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28privacy and personal information policy

Principle #8 – Openness
TMGI will make readily available to People and Clients 
specific information about its policies and practices relating 
to the management of personal information. TMGI will 
make information about its policies and practices easy to 
understand, including: the title and address of the person(s) 
accountable for TMGI’s compliance with the policy and to 
whom inquiries or complaints can be brought; and the means 
of gaining access to personal information held by TMGI; and  
TMGI will make this privacy policy available online at www.
masongroup.ca/privacy. On request, a copy of this privacy 
policy will be provided by mail.

Principle #9 – Individual Access
Upon request, People will be informed of the existence, use 
and disclosure of his or her personal information and will be 
given access to that information. An individual will be able to 
challenge the accuracy and completeness of the information and 
have it amended as appropriate. 

NOTE: In certain circumstances, TMGI may not be able 
to provide access to all the personal information it holds 
about People. Exceptions may include information that is 
prohibitively costly to provide, information that contains 
references to other individuals, including their opinions 
or reviews, information that cannot be disclosed for legal, 
security or commercial proprietary reasons, information that 
is subject to solicitor-client or litigation privilege or, in certain 
circumstances, information of a medical nature. TMGI will 
provide the reasons for denying access upon request. 
 
An application will include sufficient information to permit TMGI 
to provide an account of the existence, use, and disclosure to 
any third parties of this personal information. TMGI will use 
the application only for this purpose. TMGI will respond to an 
application for individual access to personal information within 
a reasonable time and at minimal or no cost to the individual. 
TMGI will be as specific as possible in providing an account 
of third parties to which it has disclosed personal information 
about an individual. When it is not possible to provide a list of 
the organizations to which it has actually disclosed information 
about an individual, TMGI will provide a list of organizations to 
which it may have disclosed information about the individual. 
Where appropriate, any amended information will be transmitted 
to third parties having access to the information in question. 
When an alleged inaccuracy is not resolved to the satisfaction of 
the individual, TMGI will record the substance of the unresolved 
issue. When appropriate, the existence of the unresolved 
issue will be transmitted to third parties having access to the 
information in question.

Principle #10 – Challenging Compliance
An individual will be able to address a challenge concerning 
compliance with the above principles to TMGI’s Privacy Officer. 
TMGI will maintain procedures for addressing and responding to 
all inquiries or complaints from People about TMGI’s handling 
of personal information. The person or persons accountable for 
compliance with this privacy policy may seek external advice 
where appropriate before providing a final response to individual 
complaints. TMGI will investigate all complaints. If a complaint 
is found to be justified, TMGI will take appropriate measures, 
including, if necessary, amending its policies and procedures.

Please contact our Privacy Office as follows:

E-mail
privacy@masongroup.ca

Mail
The Mason Group
40 Sheppard Avenue West, Suite 512
Toronto, Ontario  M2N 6K9  Canada
Attention: Privacy Office


